
VWS Live Web Portal



• Portal is accessed via the following 
url: https://smarthub.vwsltd.co.uk

• An initial user account will be setup 
by VWS Deployment

• User accounts will be managed 
internally by the allocated system 
admin user

• Users can access the VWS Live 
portal with a VWS User Account, or 
by external logins such as Google or 
Microsoft

Web Portal

https://smarthub.vwsltd.co.uk/


• Two-factor authentication (2FA) is available if your I.T 
department require it. 

Web Portal – User Account



Dashboards

• Log into the portal and 
select the Dashboard menu

• Depending on your access 
level you will see 
dashboards for each of the 
VWS Live enabled products

Graphs Include
• Loaded and unloaded transactions by date 
• Total Weight Loaded By Date
• Loading Transactions By Date
• Average Weight Loaded By Day Of Week
• Alarms By Date



• The VWS Live web portal will display the products that you 
have permission to use

• WiFi Weighing is available under the menu option – VWS 
Live

• Select the option called Loadweigh



• Within the Loadweigh option there are further options available 
to you

• Systems will show the following:

• Assets setup on the account
• Firmware Version
• Device Serial Number
• Calibrated State
• Next Calibration Date
• Last Transaction
• Last GPS Position
• Longitude and Latitude

Loadweigh Systems



• Type – Is the system configuration. 4 
cell. 6 cell system etc

• Firmware – displays the current 
version of firmware installed on the 
unit and will change as functionality is 
introduced to the weighing Indicator

• Serial – is the hardware serial number 
and will show in the app to assist the 
driver

• Calibrated state – this identifies if the 
asset has been calibrated

• Service Due – Identifies the asset has 
or has not not been calibrated in the 
last 12 months

• Last Transaction – Date and Time
• Last GPS Position – Date and Time

System Settings



• Double click on the Vehicle 
Name to edit the asset 
settings. 

• The Last GPS Time if the WiFi
device is currently connected 
to the handset will be the 
current time.

• The Last Transaction time will 
show the last Tipper 
Transaction that was uploaded 
to the server.

• If the system is up to date and 
all logged data has been sent, 
they will show the same date 
and time stamp.

Loadweigh Systems



• Once you have double clicked on 
the vehicle Name you can view 
and edit the following
• Vehicle Type, Make & Model, 

Min Target weight, Max 
Gross weight

• Setting the Max Gross weight 
and Min Target weight will 
affect information when 
viewing Tipper Transactions

Asset Settings



• This is where you can view 
Tipper activity

• Transactions can be filtered by a 
Date Range, Vehicles or Areas of 
activity

• Columns can be ordered by 
clicking on the up and down 
arrows in the title bar of the 
column.

Tipper Transactions



• The green entries identify that 
the load on the vehicle is 
greater than the Min Target 
weight, but less than the Max 
GVW.

• The red entries identify that 
the vehicle is loaded above 
the Max GVW

• The entries without colour
identify the truck is 
underweight and has not 
been loaded to it’s optimum 
capacity

• On the far right are the alerts 
to identify various alarm 
states

Tipper Transactions



Tipper Transactions

• Each transaction will 
record a GPS position of 
the activity. In this 
example we can see a 
“Unload” event in the map 
view



Tipper Transactions

• Each transaction will 
record a GPS position of 
the activity. In this 
example we can see a 
“Load” event in the map 
view



End


